Password recovery
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Password recovery

From time to time your members (or even account administrators) might forget their password. Wild
Apricot provides them with a secure way to reset a forgotten password - as long as they have access to
their email (Otherwise they have to ask the account administrator to reset it for them).

Here is how they do it:

Find the login box on Holistic Dental Association website:
E-mail
.F‘asswnrd

[1remember me

; Forgot
Lagin | password

Click on Forgot password link, enter your email on the following page:

Forgotten password
Please enter vour e-mail and we will e-rmail you instructions on how to reset your password.

* Your e-mail :juhn@due.cum|

( Subrmit |

If your email is found in the member database, system will email you instructions on how to reset your
password. Here is how it will look like (parts of the email are intentionally blurred for privacy reasons):

From: Lavemepmuwen Geemwes Do wao prol Lades Capoen] sebops e s e e

To i e
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Subject:  Choose a new password For your efa SR aesd B el M sl ol Bl 1B account

Hello Torasry Baam

A request was made to recover a lost password for this e-mail address at b s gy e de pom

| Choose new password:

Sim B A IR, R b R &8 o RS M BT s 7 R B T P L  §

If wou did not request a new password at www.aimscanada com, you may safely disregard this e-mail

Mlany thanks,

recrEmen f aeened Berk vare sl aley 0 s

Email will contain an encrypted one-time link. When you follow the link, you will get to a page where you
can set your new password:

Document generated by Confluence on Feb 26, 2009 03:37 Page 122



Reset your password

*New password | |

*Confirm new password | |

[ Set new passward ]
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